USE YOUR LEGAL EXPERTISE
TO HELP THOSE IN NEED

Volunteer
with CARPLS!
As an attorney, you have skills that
can significantly affect the lives of
those in need while breaking down
the barriers to justice that people
often face.
Whether it’s a work layoff, an
expensive emergency room visit or a
contentious divorce, such common
legal matters can devastate Cook
County’s most vulnerable residents.
CARPLS is an innovative, free legal
aid service that immediately connects
licensed attorneys with struggling
individuals through our hotline
and four court-based help desks.
We quickly and efficiently provide
information, expert advice, document
preparation, referrals, and more.

Join our team of dedicated and
compassionate volunteers!
We request a 36-hour commitment
(including 6 hours of training)
See back for details
Sign up today for our three-part training course

Part One: January 11
Case Management Software Training;
Hotline Counseling Techniques & Procedures

Part Two: Week of January 16
Live Call Practice

Part Three: Complete by January 20
Online Training on Family, Consumer Debt
& Landlord-Tenant Law at carpls.org
(Earn Free CLE Credit)
Parts One & Two are held at
CARPLS
17 N. State, Suite 1850, Chicago, IL 60602
To register or for more information, contact
volunteers@carpls.org or call 312.421.4427
Visit us on the web at www.carpls.org

CARPLS serves 50,000
Cook Country residents
annually. Thousands
more need our help.
We rely heavily on our
outstanding volunteer
attorneys to manage this
sizable caseload.
We offer both daytime and evening
shifts to accommodate your needs…
Daytime hotline shifts are available
Monday through Friday from
9 a.m. to 1 p.m. or 1 p.m. to 5 p.m.
(The 36-hour volunteer commitment is
generally met by volunteering for one fourhour shift per week over a 10-week period.)
Evening hotline shifts are available
Monday or Wednesday from
5:30 p.m. to 8 p.m.
(To meet the 36-hour commitment, we
recommend you volunteer approximately
two shifts per month over the course
of a year.)
All training sessions and volunteer shifts
are held at CARPLS
17 N. State, Suite 1850, Chicago, IL 60602

What to expect….
A CARPLS supervising attorney is always
available to assist our volunteers as they
work the hotline.
Volunteers must be licensed attorneys
when they take their first calls.
Retired or inactive attorneys as well as
attorneys licensed in other states are
welcome under applicable Illinois ethics
procedures.
All work performed for CARPLS is covered
by CARPLS’ malpractice insurance.
We look forward to having you
on the CARPLS team!

